I'VMAHUTAPHBIN TTPOEKT
['ocyiapCTBEHHOTO yUpexACHUs
«TepputopuanbHblil HEHTP COLMATBHOTO 00CTy)KUBaHUs HaceneHus [lepBomaiickoro
paiioHa r.MuHCKka»

1. HaumenoBanue npoekra: «4aT-00T «CornaibHbIil HABUTaTOP»
2. Cpok peanuzaluy npoekra: 24 mecsia

3. Opranuzanus-3asBUTelNb, Npeiaramimas npoekt: I'Y «TeppuropuanbHbI LEHTP
COLIMAJIBHOTO 00CITy>)kKMBaHus HaceneHus IlepBomaiickoro paitona r.MuHcka»

4. lenp mpoekTa: co3nanne HHPOPMAIMOHHOTO pecypca, KOTOPBIA JacT rpakaaHam
[TepBoMaiickoro pailioOHa HMETHh BO3MOXXHOCTHh ONEPATUBHO HAWUTH OTBET HA
MHTEPECYIOIIMI BOMPOC MO COLUUATBHOMY OOCITYKMBaHUIO, a TakKKe IOJYYHTb
KOHCYJIBTALIMIO CIIEIIUAIMCTA B PEKUME PEATTLHOIO BPEMEHMU.

5. 3amauu, IUIAHUPYEMBIE K BBINOJIHEHUIO, B pAMKaX peaiu3alui IPOeKTa:

51 Pazpabotars u 3amycTuTh 4YaT-00T Mg TpakKJaH IO BOIpocam
colaibHOM o0cmyxuBaHus B [lepBomaiickoM pailoHe;

5.2 Baenputh cucteMy OHJIAWH-KOHCYJIBTAIIMNA C BO3MOXKHOCTHIO KOMMYHHUKAITUU
B PEXKUME PEATbHOTO BPEMEHU U1 0OpaIlEHUs IPAXKIAH K CIIEHUAIUCTaM;

5.3 OO0ecneunTh aKTyaJIbHOCTh U MOJIHOTY MH(OpPMALMK Ha pecypce depe3
peryiasipHoe OOHOBIIEHHUE JAHHBIX U KOHTPOJIb UX Ka4eCTBa,
5.4 [IpoBoauTh  MHPOPMALMOHHO-NPOCBETUTEIBCKUE  KaMIIAHUMU IS

MOBBIIICHUS]  OCBEIOMJIEHHOCTH TPaXJaH O  BO3MOXHOCTSX  COI[MAIBHOIO
00CITy’>kKMBaHUs U UCIIOJIB30BAHUHU IEKTPOHHOI'O pecypea.

6. LleneBas rpymnma: rpaxaane [lepBomaiickoro paitona r.MuHcka.

7. Kpatkoe onucanue MEpOINPUATANA B paMKax ITPOEKTa:

7.1 IlpoBeneHue ompoca, aHalW3 TEKYIIUX 3alpPOCOB TpakaaH s
onpeeneHus KI04YeBbIX (PYHKINI 1 0cOOCHHOCTEN yaT-00Ta;

7.2  PazpaboTka CTpyKTyphl 4aT-00Ta;

7.3 BwiOop uHCTpyMEHTOB pa3pabOTKU 4aT-00Ta;

7.4 PazpaboTka anroputma oOpaTHOM CBSI3H;

7.5 MHarerpupoBanue (yHKIMOHATA TOUCKA AaKTyaJIbHBIX HOPMATHUBHBIX
JIOKYMEHTOB ¥ MEXaHHW3Ma aBTOMaTUYECKOTO OOHOBJIEHUST HH(MOPMAITUH;

7.6 IIpoBeneHue MUIOTHOTO 3amycka u cOOp 0OpaTHOI CBS3H,

7.7  TlomHomaciuTaOHBIN 3aMyCcK U MPOABUKEHHUE YaT-00Ta.

8. O6mmmii 00beM uHaHcupoBanus (B gosutapax CIIIA) - 5000 $
Hcrounnk ¢hrHaHCUPOBAHUS O6bem punancupoBanus (B nouiapax CIIA)

CpencTBa 10HOpPA 5000%



9.Mecto peamuzanmu  npoekta: Pecmybmuka  bemapych, 1.  MuHCK, Y.
Bonrorpanckas, 21A

10. KonrakTHOE 1M110:

JlaBunoBsckas Bukropust BanentnnoBHa — nupexrop 'Y «TeppuropuanbHbii HEHTP
COLIMAJIBHOTO 00CITy>)kKMBaHus HaceneHus IlepBomaiickoro paiiona r.MuHcKka»;
KoHTakTHBIN TenedoH: (017) 373 50 17;

aJIeKTpoHHas rmoura: Ktrud.tccon.perv@minsk.gov.by.

Pabuenok Banepus OneroBHa — 3amectutens aupekropa I'Y «TepputopranbHelii
[EHTP COLMAIBLHOTO 00CTy>KnBaHus HaceneHus [lepBomaiickoro paiiona r.MuHCKay;
KOHTakTHBIN TenedoH: (017) 272 48 06;

aJIeKTpoHHas rmoura: Ktrud.tccon.perv@minsk.gov.by.
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HUMANITARIAN PROJECT
State Institution
«Territorial Center for Social Services of the Population of the Pervomaisky District of
Minsk»

1. Name of the project: «Chat-bot «Social navigator»
2. Project implementation period: 24 months

3. Applicant organization offering the project: State Institution «Territorial Center for
Social Services of the Population of the Pervomaisky District of Minsk»

4. The purpose of the project: the creation of an information resource that will allow
citizens of the Pervomaisky District to quickly find an answer to their social service
questions and receive real-time expert advice.

5. Tasks planned for implementation within the framework of the project:

5.1 Develop and launch a chatbot for citizens on social services in the Pervomaisky
district;

5.2 Implement an online consultation system with real-time communication
capabilities for citizens to contact specialists;

5.3 Ensure the relevance and completeness of information on the resource through
regular data updates and quality control;

5.4 Conduct information and educational campaigns to raise awareness among
citizens about social services and the use of the electronic resource.

6. Target group: citizens of the Pervomaysky District of Minsk.

7. Brief description of the project activities:

7.1 Conducting a survey and analyzing current citizen requests to determine the key
features and functions of the chatbot;

7.2 Developing the chatbot's structure;

7.3 Selecting the chatbot's development tools;

7.4 Developing a feedback algorithm;

7.5 Integrating the functionality of searching for current regulatory documents and an
automatic information update mechanism;

7.6 Conducting a pilot launch and collecting feedback;

7.7 Launching and promoting the chatbot on a large scale.

8. Total funding (in US dollars) - $ 5 000

Source of funding Amount of financing (in US dollars)
Donor funds 5000 %

9. Project location: Republic of Belarus, Minsk, Volgogradskaya str. 21A

10. Contact person:
Davydovskaya Victoria Valentinovna — Director of the Territorial Center for Social
Services of the Population of the Pervomaysky District of Minsk;



contact phone: (017) 373 50 17;

email: ktrud.tccon.perv@minsk.gov.by.

Rabchenok Valeria Olegovna — Deputy Director of the Territorial Center for Social
Services of the Population of the Pervomaysky District of Minsk;

contact phone: (017) 272 48 06;

email: ktrud.tccon.perv@minsk.gov.by.



